BUBBLE

Bubble CiTea Minions & Monsters Promotion Terms and Conditions

These Terms and Conditions govern the relationship between you, the entrant ("you",
"your(s)", "entrant(s)"), and the Promoter in relation to the Promotion. Entry instructions are
deemed to form part of these Terms and Conditions, and by participating, all entrants will be

deemed to have accepted and be bound by these Terms and Conditions.

1. The Promoter
Bubble CiTea, 5 Interchange Park, Robinsonway, Portsmouth, PO3 5QD, UK.

2. How to enter the campaigns

To enter the Promotion, customers must purchase an eligible drink from our Minions &
Monsters series (Irene’s Slushy, James’ Banana Dream, Goomi’s Magic Brew) in-store
between 15th June 2026 and 31st August 2026. Customers must scan their member code
before placing their order. Please note that purchases made through third-party delivery
platforms (including Deliveroo, Uber Eats, and Just Eat) are excluded from this Promotion.

3. Eligibility
This Promotion is open to UK residents aged 18 years or over.
Customers must be registered members of the Bubble CiTea loyalty program and
have downloaded the Bubble CiTea App at the time of purchase.

e Customers must have opted in to email marketing to be eligible for winner
notification.

e To be successfully entered into the Promotion, customers must purchase any drink
from the Minions & Monsters series (Irene’s Slushy, James’ Banan Dream, Goomi’s
Magic Brew) in-store and scan their Bubble CiTea membership code at the till during
purchase.

e Employees and their immediate families of the Promoter, associated agents, or
anyone professionally connected with the Promotion are not eligible to enter.

4. Promotional Period

e The Promotion opens at 09:00 on 15th June 2026.
e The Promotion closes at 23:59 on 31st August 2026.
e Entries received outside this period will not be valid.

5. Entry Instructions

e Automatic Entry: Scan your Bubble CiTea member code at the time of purchase for
any drink from the Minions & Monsters series (Irene’s Slushy, James’ Banana
Dream, Goomi’s Magic Brew) in-store during the Promotional Period.

Each qualifying transaction constitutes one entry.
Entrants must ensure their membership profile is up to date, with a valid email
address and marketing consent, so the Promoter can contact them if they win.

6. Prize Details



There is one (1) prize for two (2) adults, inspired by lllumination’s Minions & Monsters. The
prize package includes:

Travel: Return flights from London, UK to Malaga, Spain.
Transport: 4 days car hire including GPS (pick up/drop off from Malaga, Spain).
Accommodation: 3 nights’ 4-star hotel accommodation in Almeria (sharing a double
occupancy room), including breakfast.
e Activities:
o Magic-Themed Escape Room: (1.5 hours)
o Cave Tour: (2 hours) Includes professional guide, helmet and safety
equipment
o Tickets for Western Theme Park: Includes general admission, Western
shows, access to Hollywood movie sets, cinema museum, photo studio
experience and buffet lunch
o lce Cream Parlor at Western Theme Park: Provided to the value of €10 per
person
e Extras: £50 per person travel insurance allowance

Prize package is for 2 adults all of whom must travel at the same time;
At least one person travelling must be over the age of 21; Where any travellers are
aged under 18, they must have prior parental or guardian permission;

e Economy roundtrip flights from London (inclusive of all applicable airport taxes, fees,
and duties) to Malaga, Spain; Flights may be indirect and not all routings will be
available; Flight itinerary will be selected by prize provider at their sole discretion;

e Accommodation is for 3 nights in a 4-star hotel in Almeria, based on 2 adults sharing
one double occupancy room; a valid credit or debit card may be required to
guarantee the accommodation on check in; stay must include a Saturday night;

e Travel arrangements, including costs relating to public transport, fuel or parking, to
and from the winner or companion/s’ home and departure airport do not form part of
the prize and are the responsibility of the winner and their travelling companion/s;

e For the rental car, the car type is subject to availability, the named driver must be
aged 21 or over, with a full clean driving license that has been held for over one year,
any drivers aged 25 or under, or with less than three years’ driving experience, may
need to pay a supplementary cost for car rental; if driving license is not fully printed in
English an International Driving Permit/ international driver’s license or other
paperwork may be required; a credit card (not a debit card) in the name of the driver
with available funds (value advised upon booking) will be required by the car rental
company in order for the driver to collect the car;

e The prize excludes domestic ground transfers, meals and drinks, excursions,
attractions, treatments, visas, personal expenses and anything not expressly stated
in the prize package;

e All elements of the prize are subject to availability; if unavailable, experiences and
items of a similar nature and value may be offered;

e Accommodation will be selected by prize provider at their sole discretion; winners
must contact prize provider with three preferred travel dates in three separate months
no later than six weeks prior to departure; once booked, the prize cannot be
amended or cancelled; prize is non-refundable and non-transferable; no cash
alternative is available;

e Winners are provided with £50 per person for travel insurance allowance; Winner and
guest are responsible for arranging their own travel insurance policy, and for ensuring



that this includes insurance cover for the correct destination and for any applicable
activities which they will be undertaking while away. The Prize Provider reserves the
right to request proof of valid travel insurance prior to providing allowance;

All travellers will require a passport valid for at least 6 months on date of travel; any
necessary visas and insurance are the responsibility of the winner and guests; prize
cannot be taken over Christmas, New Year or Public Holidays in the departure or
arrival country;

Prize is valid for 12 months from the date of notification of winning, and all travel
must be completed within that time;

If the winner elects not to, or is unable to, use part of the prize, the winner will forfeit
that part of the prize package;

The cave tour is not suitable for children under 3 years old, or those who are
pregnant, have mobility impairments, heart conditions, claustrophobia or those over
264 Ibs (120 kg);

€10 EUR per person will be provided for the ice cream parlour specified;

The Prize Provider is Element London Ltd. Any personal data submitted by the
winner to the Prize Provider will be treated in accordance with Prize Provider’s
privacy policy, which is accessible at:
https://element-london.com/element-london-privacy-policy-travel-english/

7. Winner Selection and Notification

Selection: One winner will be drawn at random using a random number generator
from all valid entries after the series finishes.

Notification: The winner will be notified via the email address registered to their
membership account.

Claiming the Prize: The winner must respond to the notification within 14 days. If
the prize is not claimed within this timeframe, the Promoter reserves the right to draw
an alternative winner.

8. General

The prize is non-transferable, non-refundable, and no cash alternative is available.
Winners may be required to provide proof of identity and age (e.g., a passport or
driving license) to accept the prize.

The Promoter’s decision is final and binding.

Personal data will be processed in accordance with the Promoter’s Privacy Policy.
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